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Online Customer Support Center

BIOMIC V3 and TRINITY V3 customers now have access to an Online Customer Support Center containing
extensive training videos and updated product information. Training videos include both audio and written
instructions in multiple languages for all testing and setup features. Customers may access the Customer Support
Center 24 hours a day, 7 days a week with a unique login name and password at www.biomic.com.

About Giles Scientific Inc:

Giles Scientific has served clinical, pharmaceutical and veterinary microbiology laboratories since 1984. The
Company develops, manufactures, sells and supports our customers with our color digital imaging equipment in
55+ countries.
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